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At OLINN, we believe that above all, what makes a story beautiful and successful is its shared aspect. With 
our singular identity based on a holistic positioning that unites several entities, we offer a turnkey solution 
designed to benefit companies, people and their environment.

More than ever, in our work across Europe with our customers, our intention is to bring meaning to our 
Mission: to support corporate development strategies by offering multiple answers to equipment issues, 
favouring a holistic, sustainable, and agile approach on a daily basis.

For this reason, the choices we make are guided by our values: openness, cooperation, and efficiency. The 
growth in our business activity, in France and abroad, is firmly in line with the desire to build sustainable, 
lasting relationships with our customers and partners, based on mutual trust and interest. Similarly, each of 
our employees is an ambassador of our values, and acts with integrity, in all circumstances and in all places. 
We believe that respect for business ethics and the fight against corruption are demanding and unavoidable 
rules.

That is why we intend to commit to this Ethics Charter, which aims to formalise our business ethics policy, set 
the ethical standards and principles of reference for our employees to follow, and bring them to the attention 
of all OLINN stakeholders.

Preamble
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The values of our group
“This distinctiveness is what gives OLINN its richness.”

The OLINN Group is a European professional equipment services group with a sustainable and responsible 
approach.
We structure our management and corporate strategy around three key values: openness, cooperation and 
efficiency.  These three core values guide us on a daily basis and ensure future success. 
All our employees share this same vision of the company, and work together to bring these shared values to 
life.

Openness

We are rich because we are dis-
tinctively different
OLINN sees the profession dif-
ferently, opens itself up to others 
and surrounds itself with partners 
so that it can make new sources 
of values accessible. Within the 
group, the diversity of exter-
nal growth operations brings 
together a range of people of dif-
fering professions, processes and 
cultures. 
This distinctiveness is what gives 
OLINN its richness. The diversity 
of its expertise is the key to our 
success.

Cooperation

Collaborating and sharing, to 
move forward together
OLINN is part of a collaborative 
work approach with a desire is to 
move forward together, sharing 
the mastery of multiple skillsets 
at the service of business growth.
The aim is to combine comple-
mentary skills while respecting 
each other’s cultures in a holistic 
approach.

Efficiency

Sustainably ensuring customer 
satisfaction
Our teams engage with cus-
tomers, establishing a close 
relationship for a better under-
standing of their expectations, 
helping us to create value.
This efficiency generates a set 
of services reflecting a genuine 
concern to ensure customer sat-
isfaction on a sustainable basis.



4

Objectives of the Ethics Charter 
The OLINN Group is a group that operates across 
Europe, and its employees may be confronted with 
different ethical issues in different countries. 
The purpose of this Ethics Charter is to establish 
the standards and principles that Group employees 
and associates must follow when faced with eth-
ical dilemmas in the workplace. It also enables all 
stakeholders in the OLINN Group to act responsibly. 
Beyond the legal aspect, it formalises the commit-
ment of the OLINN group to the common good. 
Changes to this charter may be required. 
If employees or workers have any questions about 
ethics, it is important to refer to this charter. If they 
have any questions, they can also ask for clarifica-
tion from their superiors. If the answers given are not 
clear or are incomplete, they may contact the Ethics 
Committee. 
This Ethics Charter is complemented by an alert 
system that comes into play when employees or 
workers have doubts about practices that may affect 
the company. (see page 12 of this charter). 

Implementation of the Ethics Charter 
This Charter is addressed at all entities of the OLINN 
Group and their subsidiaries, and at all employees, 
covering all of their business.  
The principles set out in this Charter ensure that 
OLINN can maintain and strengthen the trust of its 
customers and stakeholders. 
All Group employees must be familiar with and 
adhere to this Charter, and ensure that its values and 
commitments are applied. 
Failure to comply with some or all of this Charter 
may be subject to sanctions, providing these are in 
line with local regulations relating to disciplinary law. 

Ethics Committee 
OLINN has set up an Ethics Committee to take 
responsibility for the Group’s ethical approach. It 
consists of members appointed by the Board of 
Directors, on a proposal from the Group’s General 
Management. It is intended to support OLINN’s 
ethical approach, and may be approached on any 
question relating to the application of this Charter. 
It manages the application of the Charter within the 
Group and ensures the correct functioning of the 
alert system in the event of potential violations of 
this Charter.

The Ethics Charter

The Group undertakes to comply with the laws and 
regulations relating to the good faith principle in 
force in the countries in which it operates. This Ethics 
Charter does not replace the policies and regula-
tions in force in the various countries in which OLINN 
operates. Reference should also be made to the reg-
ulations and standards established in the workplace. 

It is the responsibility of each of the Group’s employ-
ees and workers to be aware of and comply with the 
national laws and regulations in force, as well as the 
company’s policies and directives related to their 
fields of activity. 

Compliance with legislation

The OLINN Group’s objective is to build and 
maintain lasting trust-based relationships with its 
customers, suppliers and subcontractors. This trust 
is built over the long term through a continuous 
improvement process.  
OLINN declares that it is in compliance with all 
applicable international and national laws, regulations 
and standards applicable to its activities, including, 
in particular, applicable national or international law 
standards:
•  fundamental human rights, in particular the 

prohibition of child labour and all forms of bonded, 
forced or compulsory labour;

• protection of the environment;
•  economic offences including corruption, fraud, 

influence peddling; 
• competition law;
• Personal Data protection.

Our commitments as a company



5

Customers
The OLINN Group’s priority is to satisfy its custom-
ers. This is why the group is very attentive to their 
requirements and ensures that the service provided 
is always of the best possible quality. Our customer 
relationships are characterised by honesty and effi-
ciency  – one of our 3 values  – in order to better 
understand expectations and thus create value.

Suppliers and subcontractors 
The OLINN Group attaches great importance to the 
fair and transparent selection of suppliers. For this 
reason, they are chosen according to a transparent, 
fair and impartial purchasing and selection process 
based on predefined, explicit and transparent cri-
teria: quality, cost and time, and also consideration 
of the environmental and social impact of the prod-
ucts offered, in accordance with our Responsible 
Purchasing Charter. 
The OLINN Group treats its suppliers with honesty 
and fairness, in compliance with applicable laws and 
regulations, and pays its suppliers in accordance with 
contractual terms and payment deadlines, provided 
that they have fully fulfilled their obligations. OLINN 
uses mediation to facilitate the amicable settlement 
of any disputes arising during the performance of 
the contract. 

Good faith principle 
The suppliers of the OLINN Group adopt ethical 
behaviour in commercial relations, and undertake 
to comply with laws and regulations regarding the 
“good faith” principle.  In this way, they ensure that 
competition rules are respected so that they are fair 
and equitable. Any unfair practice is prohibited. 

Compliance with regulations
Suppliers to the OLINN Group undertake to com-
ply with the laws and regulations relating to trade, 
import and export licences, as well as those relating 
to customs. 

Gifts and hospitality
Employees and the OLINN Group must not under 
any circumstances engage in practices involving 
gifts or invitations, or any form of gratuity. However, 
in some cultures and countries, gifts and invitations 
help to forge stronger ties and improve the rela-
tionship between the two parties. In cases where a 
gift or invitation is received as part of the employ-
ee’s duties, it is essential to keep their management 
structure informed and adopt an approach of trans-
parency. It is important to ensure that the gifts 
received are in line with the ethical principles of the 
OLINN Group. 

Anti-corruption and conflict of interest 
In carrying out its activities, the OLINN Group rejects 
and condemns all practices related to corruption, 
money laundering or influence peddling. We have 
a “zero tolerance” approach towards corruption. 
We fight against any form of corruption  – active 
or passive  – and withdraw from any situation that 
may present a conflict of interest. Attention must 
be paid to any act committed with the intention of 

influencing a business decision. 
It is essential for employees to inform their superiors 
in the event of a real or potential conflict of interest 
that could influence their judgement and decisions, 
in accordance with the alert procedure detailed in 
this document.

Respect for confidentiality and data 
protection
The OLINN Group undertakes to maintain confiden-
tiality over the technical, commercial and financial 
information shared by its suppliers, and to protect 
their personal data in compliance with the regula-
tions in force. Consumer information will be kept 
securely. 
Before sharing internal information with anyone 
outside the OLINN Group, it is important to check 
whether it can be shared. In addition, the OLINN 
Group undertakes to keep only the data it requires 
for its business activities. Finally, and in accord-
ance with our contracts, all personal data found on 
devices entrusted to OLINN as part of its refurbish-
ment activities are systematically erased.

Protection of company assets 
All OLINN group employees and workers must pro-
tect the assets and resources entrusted to them in 
connection with their activity. Their resources and 
assets must be used in connection with their profes-
sional activities.  

Financial verification 
The OLINN Group is committed to ensuring that all 
of its financial information is accurate and disclosed 
transparently. These financial documents are kept 
securely. 

Enforcement of industrial and intellectual 
property rights 
The OLINN Group undertakes to respect intellec-
tual and industrial property rights, and to comply 
with the rules of national and international law; it is 
prohibited from exploiting any trademark, patent, 
industrial design, or copyright by means of manufac-
turing, selling or using the property of a third party.
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The OLINN Group is committed as an employer to 
promoting a safe and healthy working environment 
for its employees. Human rights are upheld, and 
OLINN ensures that there is no discrimination or 
harassment of any kind. 

Respect for human rights
We are committed to respecting and promoting the 
fundamental principles and rights as described in 
the Universal Declaration of Human Rights enacted 
by the United Nations in 1948, as well as the work-
ing conditions required by the Conventions of the 
International Labour Organization (ILO), and comply 
with the laws in force in each country in which we 
operate. We also enforce respect for Human Rights 
across our entire supply chain, and monitor the prac-
tices of our suppliers. We are also signatories to the 
United Nations Global Compact. 

Hygiene, Health and Safety 
The health and safety of our employees and employ-
ees at the OLINN Group is one of our priorities. 
We strive to maintain a safe, healthy and compliant 
work environment. We undertake to implement a 
health and safety policy aimed at guaranteeing every 
employee a working environment which does not 
entail any danger to their health and safety, to main-
tain an environment in which the dignity of persons 
is respected (ILO Conventions Nos. 155 and 120), and 
to take all necessary measures to limit occupational 
accidents which may be sustained by employees 
going about their everyday tasks.  

OLINN offers training for its affected employees on 
health and safety risks and performs detailed occu-
pational risk assessments (occupational health and 
safety risks). 
All employees and workers must notify the safety 
manager of their site or management structure in the 
event of an accident, or in the event that an installa-
tion could endanger the safety of workers. 

Effective abolition of child labour 
OLINN attaches particular importance to the prohibi-
tion of child labour and forced labour. Our suppliers 
are prohibited from employing children in violation of 
the provisions of the conventions of the International 
Labour Organization (ILO Conventions Nos.138 and 
182). 

Prohibition of all forms of forced or compul-
sory labour 
Under no circumstances shall a supplier make use of 
forced and compulsory labour or slavery, or any other 
practice of servitude or involuntary labour, as defined 
in ILO Fundamental Conventions Nos. 29 and 105. 

Working Time and Remuneration 
The OLINN Group undertakes to comply with all 
regulations to which it is subject in respect of remu-
neration, social benefits and working hours, including 
in particular those relating to the minimum wage, 
remuneration for overtime, piecework and any other 

element of remuneration and limits on working hours 
and supply (ILO Conventions Nos. 1, 30, 95, 100, 131, 
163 and 171).

All forms of work, including overtime, are voluntary. 
Workers are free to leave their employment provided 
that they comply with the notice period specified by 
law. 

Psychological and sexual harassment 
OLINN will refrain from any verbal or physical threat, 
physical violence, sexual abuse or any form of har-
assment (ILO Conventions Nos. 29 and 111). It is 
important to show respect for one other and treat 
our fellow colleagues the way we would like to be 
treated. Every employee has the right to respect and 
human dignity. 

Elimination of discrimination 
When recruiting and promoting staff, OLINN prohibits 
discrimination, exclusion or preference on the basis 
of race or ethnic origin, sex, religion or belief, polit-
ical opinion, trade union activity, disability, age and 
sexual orientation, and ensures equal treatment (ILO 
Convention No. 111). OLINN offers awareness training 
on diversity, discrimination and/or harassment.

Prohibition of undeclared work/ Combating 
undeclared work  
OLINN shall refrain from making any form of use of 
concealed work, and undertakes to provide, at the 
request of its partners, a certificate of submission of 
social declarations and payment of social security 
contributions and subscriptions.

OLINN prohibits all clandestine work, and undertakes 
to provide a list of foreign employees employed and 
subject to work authorisation on request.

Equal opportunities on the basis of merit and 
competence
OLINN is committed to promoting equal treatment 
and equal opportunities in accordance with ILO Basic 
Conventions No. 100 on equal remuneration for men 
and women for work of equal value, and No. 111 on the 
principle of non-discrimination. OLINN also delivers 
professional training to improve its skills, knowledge 
of the company and its tools. 

Our commitments as an employer
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Freedom of association and the right to col-
lective bargaining
OLINN and its suppliers recognise and respect the 
employee’s right to freedom of association and col-
lective bargaining as defined in ILO Fundamental 
Conventions Nos. 87 and 98. They will ensure respect 

for trade union independence and diversity, and 
undertake to promote collective bargaining as a 
central element of social dialogue. OLINN also rec-
ognises the right of its employees and collaborators 
to join a trade union of their choice.

We are aware of the impact of our activities on the 
environment and strive to minimise this environ-
mental impact. It is the responsibility of each of the 
Group’s employees and workers to try to reduce 
this impact as much as possible. The environment 
is a major concern of the OLINN Group and we are 
committed to its protection. We are deploying an 
environmental policy on issues related to the circu-
lar economy, and the fight against global warming 
in particular. We are a member of the United Nations 
Global Compact (UNGC) and are ISO 14001 certified 
within the OLINN IT scope. 

At OLINN, we strive to fulfil our mission – to facilitate 
the work of companies by adapting to the continu-
ous evolution of their needs – while adhering to our 
values, based on openness, cooperation, and effi-
ciency. On the basis of these values, we have since 
set out our formal commitment, and structured our 
CSR approach, to enable us to improve the impact 
of our activities and create shared value, not only for 
the men and women who work daily at our sites, but 
also for our partners and suppliers. 

We are aware of the social and environmental chal-
lenges that we must address together, and always 
strive to do more to improve the quality of the work-
ing conditions of our employees and reduce the 
environmental impact of our activities, in synergy 
with our partners. 

As a European leader in professional equipment man-
agement, if we are to achieve these objectives, it is 
vitally important that our suppliers share the same 
values.  That is why we invite them to become aware 
of our commitments as embodied in this Charter, and 
to align themselves with our ambitions, in order to 
perpetuate relationships of trust and to join together 
in a process of continuous progress. 

In order to meet the key challenges of sustaina-
ble development and develop its product offering, 
OLINN is practically basing its CSR commitment on 
the following three pillars:
•  To reduce the environmental impact of our activ-

ities, and those of our customers, by making their 
CSR strategies a reality; 

•  To be a committed actor for inclusion; 
•  To innovate in synergy with our stakeholders on the 

technological challenges of the future.

Environmental liability
We strive to take account of all of our environmental 
impacts related to the full range of our activities for 

our employees, customers and partners, and we are 
always seeking to do more to reduce this impact. 
The OLINN Group and its employees adhere to the 
ecological initiatives and best environmental prac-
tices of the establishments in which we operate. 

Compliance with environmental laws and 
regulations 
We are committed to enforcing existing international, 
national and regional environmental regulations, 
and meet air, soil, water and pollution quality 
requirements. 
We have adopted environmental measures to ensure 
continuous improvement in our environmental 
impact performance.  In particular, we are commit-
ted to complying with all environmental laws and 
regulations that apply to us, throughout our entire 
value chain. 

Precautionary principle
We adopt the precautionary principle, and operate 
an environmental management system that enables 
them to quickly detect, identify and assess potential 
environmental risks, through the implementation of 
control systems through reliable permanent measures 
in particular. They will take all appropriate measures 
to mitigate or eliminate environmental risks where 
possible, and must promote this approach to their 
own suppliers.

Circular economy and waste management 
One of our actions to reduce the impact of our 
activities on the environment is our commitment to 
the circular economy. We strive to manage waste 
responsibly, working to reduce it at source as well 
as exploring methods of reprocessing, recycling or 
reuse. Emissions of noise, dust, odours, particulates 
and any other sources of local pollution are moni-
tored and action plans are put in place to adequately 
control, minimise and treat these emissions.

Our commitments as a responsible corporate citizen
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GHG emissions and sustainable use of 
resources 
We are committed to limiting our impact on the envi-
ronment by assessing and reducing our greenhouse 
gas emissions, and to measuring our energy and 
water consumption from their activities. Programmes 
will be put in place to improve energy efficiency, and 
to optimise the use of water and non-renewable nat-
ural resources and environmentally friendly products. 

Promoting social responsibility 
We are committed to promoting a social responsi-
bility approach to our suppliers and subcontractors, 
to enable the dissemination and application of the 
principles of this Ethics Charter throughout the value 
chain.

Ethical whistleblowing
Whistleblowing is a right given to employees of the 
OLINN group, enabling them to report any situation 
that does not comply with the principles set out in 
this charter to their superiors. 

If an OLINN employee or any other stakeholder is 
confronted with acts, allegations, or behaviour that 
potentially contravene the principles of this Charter, 
falling within the scope of:
•  Corruption;
•  Anti-competitive practices;
•  Breaches of personal data and information security;
•  Forced labour, child labour or human trafficking;
•  Discrimination or harassment;
•  Infringement of human rights;
•  Or any other behaviour that goes against the 

principles set out in this charter,

They must respond in line with the alert procedure 
detailed below. 

Alert procedure
When an OLINN Group employee or worker is 
confronted with an ethical problem or a breach 
of the rules of this charter, it is essential that they 
inform their management, the Human Resources 
management of the sector concerned, or one of 
the members of the Ethics Committee. The OLINN 
Group provides a mechanism for contacting the 
Ethics Committee via: 
• ethics@olinn.eu
•  03 83 90 90 90 / Olinn – Comité éthique 

26 avenue de la Garenne BP 90632 
54000 NANCY Cedex

This system is also available to any employee/worker 
who would like to obtain more information or details 
concerning some or all of this charter. 

Once the employee has issued the alert, the Ethics 
Committee will be responsible for processing the 
alert as soon as possible. An investigation will be 
set up confidentially, with the anonymity of the 
whistleblower being guaranteed. Any information 
supplied during this investigation will only be passed 
on to people who need to know this information. No 
report made in good faith will be subject to threats 
or reprisals against the person who issued it. 

Following this investigation, appropriate measures 
will be decided and implemented.

Whistleblowing mechanism



OLINN undertakes to ensure the application of this Charter, and the proper functioning of its whistleblowing 
procedure, by informing all its stakeholders  – employees, customers, partners and suppliers  – of the 
principles of this Charter, and by ensuring that it is promoted accordingly throughout its value chain, 
wherever the group operates. 

OLINN counts on the commitment and responsibility of all parties to uphold the values of this Charter, and to 
continue to make ethical principles and the fight against all forms of corruption, discrimination, or violation 
of human rights, mandatory rules in business relations.

Signature of the Ethics Charter

I, the undersigned, …………………………………… hereby confirm that I:

•  Have read this Charter, and understood the principles, values and, in general terms, all of the content of this 
Charter;

•  Adhere to its principles and commit to its application in my organisation, and that I will promote its principles 
among my subcontractors and suppliers.

Signed at (location):………………………………… On (date): …………… / …………… / …………… Signature:

Closing remarks
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